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IPUKA3
8¢ wecnk ZERD 2., N d6Y

Mocksa

OG yrBepxaennn nokasaresieii, XapaKTepH3yOLHX o0mue KpHTepHH
OIEHKH Ka4eCTBa yCJIOBHH OCyLIecTB/IeHUs 06pa3oBaTebHOM
AESITeJIbHOCTH OPraHH3alHAMH, OCYIUECTBISIOIHUMH 06pPa3oBaTe/IbHYIO
AEATENLHOCTD 110 00Pa30BaTe/ILHBIM NPOrpaMMam BbICUIEro 06pa3oBaHHs

B coorBercTBEE ¢ wacThio 5 crarteu 95.2 ®DenepaibHOrO 3aKoHA
ot 29 nekabps 2012 r. Ne 273-03 «O6 obpaszosanny B Poccuiickoit Oeneparyny
(Cobpanne 3akoHomarenscTBa Poccuiickoii ®enepannu, 2012, Ne 53, c1. 7598;
2019, Ne 30, cr. 4134), nomnymxtom 4.2.71 nyHkra 4.2 Ilomoxenus
0 MunncrepctBe HaykHm W BeICIero obpasosanus Poccuiickoit ®enepariy,
YTBEPXICHHOrO mocraHoBleHueM IlpasurensctBa Poccuiickoit  ®eneparmu
or 15 mona 2018 r. Ne 682 (CoGpamme 3axoHomaTenscTBa Poccuiickoii
OQeneparuu, 2018, Ne 26, cr. 3851; 2020, Ne 13, cr. 1944), a Taxxe
¢ yuserom Enumoro mopsnka pacuera MokasaTeliel, XapakTepH3YIOIMX oGLie
KPHUTEPHH OLICHKH KauecTBa YCIOBHMH OKa3aHMs YCITyr OpraHM3allMsIMH B cdepe
KyJBTYpBl, OXPaHBI 30pOBbs, OOpa3OBAHMSA, COLMAIBHOIO OOCTYXKHBAHHS
¥ (QefepalbHBIME  YUPEKIOCHHAMH  MEIHKO-COLMAIBHON SKCIIEPTU3HI,
YTBEPXKICHHOIO IpWKa3oM MHUHHUCTEpCTBA Tpyda M COLMAIBHOH 3aluThI
Poccuiickoii ®@emepanmu or 31 mas 2018 r. Ne 344m (3apeructpupoBan
MuHuCTEpCTBOM  OoCTHLMU  Poccuiickoii @enepanuu 11 oktsabps 2018 1,
peructparioHHsIi Ne 52409), np u Kk a3 BI B a 10:

1. YTBepmuTh npunaraeMble IOKAa3aTeNH, XapaKTEpHU3YIOLMe OBIHeE

KpUTEpHH  OLIEHKH KayecTBa YCJIOBMH OCYILECTBJIEHHMS 0OPa30BaTeNbHOM




ACATCIIBHOCTH OpraHu3anyusIMu, OCYIICCTBIIAIOILIUMH o6pa303aTenLHy}o

ACATCIIBHOCTE 110 06pa30BaTeHBHI>IM [IporpaMMamM BAICIIETO 06pa3OBaHI/I$I.

2. Hacrosmuit mpukas BeTyndeT4 7z HBaps 2021 r.

a2y Mpunucrp B.H. ®anpkos



YTBEPXJIEHbI
nprKa3oM MIHHCTEPCTBA HAYKH
¥ BBICIIero oOpa3oBaHus

Poccuiickoit ®enepanuu
or« 2/» suwcecd  2020T. Ne JBZ

ITOKA3ATEJIN,

XapaKTepU3yolnie o0Imue KPUTEpHH OLIEHKH KaueCcTBa YCIIOBHI
OCYIIECTBIICHHS 00pa30BaTENbHON ACATENLHOCTH OpraHUu3aIUsIMHY,
OCYIECTBIIAIOMHUME 06pa30BaTENbHYIO AEATENHOCTD 10 06pa30BaTEILHBIM
IporpaMMam BEICHIEro 0Opa30BaHUA

1. TToka3sarenu, XapaKTepHU3yIOIAe OO KPUTEPHiA
«OTKpPBITOCTh U AOCTYIHOCTh HH(OpManuH 06 opranu3amusix,
OCYIIECTBIISIOLINX 00pa30BaTEbHYIO IEATENBHOCTDY

Ne

IloxkaszaTenn
n/n

CooTBercTBHe HHQOPMAUM O JEATEILHOCTH OPraHW3alliM, OCYLIECTBIIAIOLICH
o0pa3oBaTelibHyI0 HeATEIPHOCTh 10 00pa3oBaTe/bHBIM HpPOrpaMMaM  BBICLIETO
o6pasoBanus (Jamee — OpraHu3anus), pasMENIEHHOM Ha OOLIEAOCTYNHBIX
HHGOPMALMOHHEIX pPecypcax, CoJepkaHWIO H mopsaaky ((opme) pasMelneHwus,
1.1. | ycTaHOBJIEHHBIM 3aKOHOAATENPHEIMH W HHHIMH HOPMATHBHBIMH IIPaBOBHIMH aKTaMH
Poccuiickoii ®enepammn’:

- Ha UH(OPMAITHOHHBIX CTEHIaX B OMEIICHHH OpraHH3alHH;

- Ha OQMIMATILHOM CaiiTe OpraHU3anui B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOM
cetu «MHTEpHET» (Hanee — caliT)

Hanmuuwe Ha caiiTe uHQOpMAaNUM O JUCTAHIMOHHBIX CHOCO0ax OOpaTHO#H CBA3M
U B3aMMOJEHCTBHUA C MIOJyYaTESIMHU YCIYT ¥ HX QyHKIHOHHPOBAHUH:

- CBEJICHHH 0 KOHTAKTHBIX Tene(poHax;

- cBeieHU# 00 axpecax 3IE€KTPOHHOM MOYTEHI,

- CBEJICHHI 06 IEKTPOHHBIX cepBHcax ((hopMa IS MOJaYH NIEKTPOHHOIO OOpaIeH s
1.2. | (xano6bl, NpeaoXeHUs), NONyuYeHHE KOHCYJIbTAllM¥ II0 OKa3bIBa€MBIM YCIyraM
H UHBIX);

- pazgena «HacTo 3aaBaeMbie BOIIPOCHI»;

- TEXHHYECKOH BO3MOXXHOCTH BHIpQXKEHHUS IMONy4aTeIIMH YCIYI' MHCHHMS O Ka4eCTBE
YCIIOBHIA OKa3aHHs YCIIyT OpraHu3alueli (Hanudue aHKeTHI Ul Opoca rpakiaaH WK
THIIEPCCHUIKY Ha HEe)

' Yactp 2 ctaThu 21 ¥ cTatha 29 ®emepanbHOro 3akona ot 29 nekabps 2012 r. Ne 273-@3
«06 obpasopanmu B Poccuiickoit ®enmepamun» (CoOpaHue 3akoHojaTenbcTBa Poccuiickoi
®epepanun, 2012, Ne 53, ct. 7598; 2019, Ne 49, ct. 6962), Ilpasuna pasMelieHis Ha oduManbHOM
caiiTe  06pa3oBaTeNbHOM OpraHuzauMd B  HHGOPMAIMOHHO-TEEKOMMYHHMKAUMOHHOM  CeTH
«HHTepHeT» W oGHOBIeHHs HHGbOpMamuu 06 00pa3oBaTEILHOM OpraHW3allMy, YTBEPKACHHBIC
nocraHoBiieHHeM IIpaButenscTBa Poccuiickoii ®enepaumu ot 10 momsa 2013 1. Ne 582 (Cobpanve
3aKOHOJATeNbCTBA Poccuiickoit enepaumu, 2013, Ne 29, ct. 3964; 2020, Ne 29, cT. 4683).




Ne
IoxazaTenn
n/n
Jlons  monmywateneif  yCUyr,  yAOBICTBOPEHHBIX — OTKDBITOCTBIO, TIOJTHOTOR
13, | ¥ AoCTymHOCTEIO uHGOPMAIM O JEATeNbHOCTH OpraHM3alyH, pa3sMElICHHOH
2" | Ha WHQOPMAIHOHHBIX CTEHAAX B IOMEIIEHHN OPTaHH3Alluy, Ha calite (B % OT o6mero
YHCIIa OIPOINEHHBIX MOJyYaTesIel yeuyr)

2. TTokasaTeny, XapaKTepu3yomie 00U KpUTepUit
«KoM(OpTHOCTB yCIIOBHUH, B KOTOPBIX OCYIIECTBIIACTCS
obpazoBarteibHasg AeATeIbHOCTD»

Ne
Ioka3sarenu
n/n
O6ecmeueHre B OpraHu3alii KOMGOPTHEIX YCIIOBUM IPEIOCTABICHHAS yCIIyT:
- pamuare  KOMGMOPTHOM  30HEL  OTABXa  (OKHHAHHA), 00opyIoBaHHOH
COOTBETCTBYIOLIEH MEGEIBIO;
- HaJI4¥e ¥ IOHATHOCTH HABUT Al BHYTPU OpraHu3ailuy;
2.1. | - HaTMYKe ¥ JOCTYIHOCTD TUTHEBOH BOJBI;
- HJIMYKE U JOCTYIHOCTh CAaHUTaPHO-THTHEHIECKUX TOMEIICHHI;
- CAHUTApHOE COCTOSHHE NOMEIICHUH OpraHu3alliy;
- TPaHCHOPTHAs  JOCTYIHOCTh  (BOSMOXHOCTb  JI0€XaTh [0  OpraHus3alyd
Ha 06LIECTBEHHOM TPAHCIIOPTe, HAJIHYUE TApKOBKH)
) Tlons monydaTenedl yCIyr, YIOBIETBOPEHHBIX KOMGOPTHOCTBIO MPENOCTABICHUS
| yenyr opranusanmeit (8 % oT 00ILIEro YHCIa ONPOLIEHHBIX OJydaTenel yCIyr)
3. TloxasaTeny, XapakTepu3yroLie oOIuiA KpUuTepui
«JIoCTYTHOCTD YCIIYT IJIS1 THBAUIOBY
Ne
Iloxa3sarenu
n/n
OGopymOBaHHE TOMELICHHN OPTaHM3AIMM U TPIICTAlOmed K HEeH TeppUTOpHH
C Y4eTOM JOCTYIHOCTH I HHBAIHIOB!
- 06OpYIOBaHHE BXOAHBIX [PYIII NaHLycaMH (TIOIbeMHBIME ILI1aTGOPMaMH);
3.1, | - HAUTHHE BEIICTCHHEIX CTOAHOK 1711 aBTOTPAHCIOPTHBIX CPEJCTB HHBAIUIOB;
> | - HanMuRe amanTHPOBAHHEIX JUGTOB, NOPYYHEH, PACIIMPEHHBIX JBEPHBIX TPOEMOB;
- HAINYME CMEHHBIX KPECEI-KOJIACOK;
- HaIM4he CIELUATGHO OGOPYNOBAHHBIX CAHHTAPHO-TMTHEHMYECKHX MOMEIICHUH
B OpraHM3alluK
O6ecrieuenyie B OpPTaHU3ALMH YCIOBHH OCTYNHOCTH, NO3BOJLSIOMIMX HHBATHIAM
TONy4aTh 0Gpa3oBaTeNbHbIC YCIyTH HapaBHe ¢ JPYTHMH, BKIIHOYas:
- LyGnmpoBaHMe VIS MHBATMIOB IO CIyXy H 3PEHHIO 3BYKOBOH H 3PHUTENBHOHU
uHOpManHH;
- NyGIupoBaHKe HaMHCEH, 3HAKOB M MHOM TEKCTOBOH U rpadiuecKolt mudopMaun
3.9, | 3HAKAME, BEIMONHEHHEIMA penbedHo-ToueuHbM mprdTOM bpaiis;

- BO3MOXHOCTb TPENOCTABIEHHS MHBAIMIAM [0 CIyXy (CIyXy K 3DEHHIO) yCIyT
CYpIOTIEpeBOAYHKa (THDIOCY pAOTIEPEBOAUHK);

- HaJIMYKE ATbTEPHATHBHON BEPCHH CaiiTa OpraHU3alliy Ul HHBAMM/IOB [0 3PEHHIO;

- TIOMOIb, OKa3biBaeMas paGOTHHKAME OpraHW3alluH, HPOIIEIIIMMH HeO0OXOmMMoe
o6yueHne (MHCTPYKTHPOBAHHE) IO CONPOBOXKACHHIO HHBAIHIOB B IOMCIICHUAX
OpraHM3aliy U Ha IPUIIETaloliel TepPUTOpHH;
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- HATHYHE BO3MOXHOCTH IIPEAOCTaBIeHHS 00pa30oBaTelbHBIX YCIYT B IUCTAHIIHOHHOM
peXKUMe HIIH Ha IOMY

3.3.

Jons nomyyateneil yciyr, yAOBIETBOPEHHBIX JOCTYIHOCTBIO YCIYT ULl WHBAIU/IOB
(B % OT OBIIETO YHACIia ONPOLICHHBIX MOTyYaTeNel YCIyT - HHBAIMIOB)

4. TTokxaszareny, XapakTepu3yloliue o0 KpUTEPHM
«J1o6poKenaTeNnbHOCTh, BEXKINBOCTE PAOOTHHKOBY

Ne
n/n

Tloxka3zatean

4.1.

Jlons momyyareneil yCIIyT, yIOBIETBOPEHHBIX J0OPOKEIATENLHOCTHIO, BEXITHBOCTBIO
pabOTHUKOB OpraHu3aiu, obecniequBaIOmuX NePBUYHBIH KOHTaKT
H HMHOOPMHPOBAHHE IIOMyYaTeNs YCIYTH NPH HEHOCPENCTBEHHOM OOpalleHuu
B OpraHus3aimuio (paGOTHHKH NPHEMHOH KOMHCCHH, CEKpeTapHara, y4eOHOH 9acTH
1 npoune) (B % oT 06IIEro Yrcia ONpOLIeHHBIX HOTyJaTened yeayr)

4.2.

Jlons mojyuyaresied yCIyr, YAOBIETBOPEHHBIX JOOPOKEIATENBHOCTIO, BEXIHBOCTHIO
paGOTHHKOB OpraHuW3aliy, OOECEeUHBAIOIIHX HENOCPEICTBEHHOE OKa3aHWE YCIyrH
npu OOpalleHMH B OpraHu3auuio (B % 0T o6liero uucia ONPONICHHBIX MOJyYareneH

ycIyr)

4.3.

Jons monyyaresieil yCIyr, YAOBICTBOPEHHBIX JAOOPOXKEIATENLHOCTBIO, BEXIIMBOCTHIO
paGOTHHKOB  OpraHM3allM¥  IIP¥  MCIONB30BAHHH  JUCTAHIMOHHBIX  (GopM
B3auMoIelcTBHS (B % OT 00IIero Yucia ONpoNIeHHbIX NoJydaTesiell yeuyr)

5. Ioka3saTenn, XxapakTepusyomue o6muli KpuTepui
«Y I0BIETBOPEHHOCTh YCIOBUSAMH BEIECHHS
06pa3oBaTeNIbHON AeATENbHOCTH OpraHU3alvii»

Ne

Tloxka3zarenn

5.1.

Hons mnonmydareneii  yciIyr, KOTOpble TOTOBBEI PEKOMEHOBATh  OPraHM3AIMIO
POJICTBEHHMKAM M 3HAKOMBIM (MOTJIH OBI €€ PEKOMEHIOBATh, €CIH OBl ObLTa BO3MOXHOCTb
BEIOOpa opranu3aiuy) (B % OT 00IIero Wwiciia ONPOIICHHEIX IONTydaTeleH yCiIyr)

5.2.

Jlonst monydateneit yCayr, YyJOBIETBOPEHHBIX OPraHH3ALHOHHBIMH YCIOBHAMH
IpeAoCTaByeHus yeuyrT (B % OT o0IIero 4ucia ONpOMIeHHbIX MONTydaTe/Ieh ycIyr)

5.3.

Jlons monydaTeneil YCIyr, YAOBICTBOPEHHBIX B LEIOM YCIOBHAMH OKa3aHUS YCIyT
B opranusaimu (8 % OT 00IIero 9ucia OMpOMIEHHbIX IOTydaTelel ycyr)




