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ITPHUKA3

B ept melbhL AOAO, Ne_+74B

MockBa

O6 yrBepxIeHUHN NMoKa3aTe e, XapaKTepH3yIOIMNX 001He KPHTEPHH
OIEeHKH Ka4eCTBa YCJIOBHIl ocyLIeCTBIeHHA 00pa3oBaTeIbHOM
AeHTEILHOCTH OPTraHH3aNASMH, OCYIIEeCTB/ISIOIHMH 00pa3oBaTelbHYI0
JAeATEIHLHOCTH MO AONOJHHUTEIbHBIM NPo¢ecCHOHAILHLIM NPOrpaMMam

B coorBerctBum ¢ 4acteto 5 crateu 95.2 degepanbHOro 3akoHa
or 29 nexabps 2012 r. Ne 273-®3 «O6 obpasoBanun B Poccuiickoit
Menepanun» (Cobpanme 3akonomarenbcTBa Poccmiickoit ®epepanuu, 2012,
Ne 53, cr. 7598; 2019, Ne 30, cr. 4134), mynkrtom 1 u moamyHkTom 4.2.72
nyukta 4.2 Ilomoxenus o MmuHuMCTepCTBE HayKu M BhICLIEro obpa3oBaHust
Poccuiickoit ®enepanuu, yTBEPXKISHHOTO IOCTaHOBIeHMEM IIpaBurenscTBa
Poccuiickoit ®enepammm ot 15 wuions 2018 r. Ne 682 (Cobpanue
3akoHozaTenbcta Poceuiickoit ®enepanyu, 2018, Ne 26, ct. 3851; 2020, Ne 16,
cT. 2612), a Ttakke ¢ yveroM EImHOro nopsuka pacdera IIOKasarened,
XapaKTEepU3YIOUIMX O0IHe KpUTEPHH OLEHKH KayecTBa YCJIOBHM OKazaHUs yCiIyT
opraHusanusMM B cdepe KyIbTypbl, OXpaHBl 310pOBbf, 0Opa3oOBaHus,
COLMANILHOrO  OOCHyXHMBaHMA H  (elepalbHbIMU  YUPEKACHUAMH  MEIUKO-
COLIMANBHOM 3KCHEPTH3BI, YTBEPXKIEHHOTO IpHKa3oM MUHHCTEpCTBa Tpylda H
coManbHON 3ammthl Poccuiickoit ®enepamuu or 31 mas 2018 r. Ne344nm
(3apeructpupoBan  MunucrepctBoM  Ioctunuu  Poccuiickoii  Denepanau

11 oxtsa6ps 2018 r., peructparorssiii Ne 52409), npru ka3 s BaoO!
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1. VTBepauTh 1O COINIAcOBaHHIO ¢ MHHHCTEPCTBOM TNPOCBEINEHHS
Poccuiickoii Deiepaluy NpuIaraeMble MokasaTend, XxapaKTepusylomue obmpue
KPUTEPHH OLIEHKM KauyecTBa YCIOBHHM OCyIIeCTBIEHHs 0OpasoBaTellbHOH
[eSTENBHOCTH  OpraHM3alMsMH,  OCYLIECTBISIIOIIUMM  0Opa3oBaTelbHYIO
JEATENLHOCT 110 AOTIOTHATENBHBIM NPOQECCHOHYIBHBIM PO paMMaM.

2. Hacrosimuit npukas BCTY CHILY ,é 1 suBaps 2021 r. u peicTByeT

/

no 1 suBaps 2027 1.

Munuctp B.H. ®anskoB




[Ipunoxenue

Y TBepKIEHbI
nprkazoM MUHHCTEPCTBA
HayKd ¥ BBICILIETO 00pa3oBaHusl
Poccuiickoit @enepanuu

OT «_3_» corredps2020 1. Ne 7758

TTOKA3ATEJIN,

XapakTepu3yIolllye ob11e KPUTEPHH OLEHKH KayeCTBa yCIOBUH
OCYILIECTBJIEHHs] 00pa30BaTeNbHOM AesTeIbHOCTH Opranu3alsiMH,
OCYIIECTBISIOMIMNME 00pa30BaTENbHYIO ACATEIBHOCTD I10 AOTIOJTHUTEIBHBIM
nipodecCHOHAIBHBIM IIPOrpaMMam

1. [Mokasarenyu, XapakTepH3yIOIIue 00U KpUTepHUii
«OTKpPBITOCTD ¥ JIOCTYITHOCTh HH(pOpMAlUU 00 OpraHu3alusXx,
OCYLIECTBIISIOIIUX 00Pa30BATENBHYIO e TEIBHOCTE)

Tlokazarenn
/o

1.1. | CoorBercTBME HHGPOpPMAHH O JAEATCIBHOCTH OpPraHU3allHy, OCYIIEeCTBISIOMIEH
00pa3oBaTeNbHy0  JEATENHHOCTH 10 JIOHNOJHUTEIBHBIM npodeccHOHaNBHEIM
mporpaMmaM  (majee -  OpTaHW3alKsd), pa3MEUICHHOH Ha 00IeTOCTYIHBIX
HH(OPMAIMOHHBIX PECYpcax, €€ CONCPKAHHIO W TIOPSAKY (bopme) pasmerneHus,
YCTAHOBJIEHHBIM 3aKOHOJATENbHBIME U HHBIMH HOPMATMBHBIMK IPaBOBBIMM aKTaMH
Poccuiickoii Pexeparmn’:

- Ha ¥HGOPMAITMOHHBIX CTEH/aX B IOMEIICHUH OpraHu3aliy,

- Ha opUIUATEHOM CaliTe OpraHu3alliy B MH(OPMALHOHHO-TEIEKOMMYHHKAIIHOHHOH
cetu «VHTEpHETY (HANEE - CANT)

1.2. | Hayimuue Ha caiiTe opraHu3aniy HHOOPMAIMK O JUCTAHIMOHHBIX crocobax oOpaTHOH
CBSI3M U B3aMMOJIECHCTBHS ¢ OMYJaTENSAMH YCIyT ¥ HX QyHKIIMOHHPOBAHHUH:

- CBeJICHHI O KOHTAKTHBIX Tenedonax,

- cBeJieHUit 00 ajipecax NMEKTPOHHOH MOYTHL,

- cBejieHHi 06 DIEKTPOHHBIX cepBHcax ((popMa Ul MOJauH SNEKTPOHHOr0 00pameHNs
(%anoObl, NPEIJIOKEHUs), IONYd4eHHe KOHCYIbTAllHH IIO OKa3biBACMBIM yCIyraM
1 UHBIX);

- paznena «YacTo 3aaBacMbIe BOIIPOCHI»;

- TeXHUYECKOH BO3MOYKHOCTH BBIPAKEHHS INOIydYaTeIsIMHM YCIyT MHECHHS O Ka4eCTBC
YCIIOBHI OKa3zaHWs YCIyT OpraHu3alvedl (Haldue aHKETHl JUIS OIpoca TPAKIAH M
THIIEPCCHUIKY Ha HEE)

| Yacts 2 cratem 21 u crates 29 (denepairbHOro 3akoHa or 29 jekabpa 2012 r. Ne 273-03
«06 ofbpasosanmu B Poccuiickoii ®enepaunn» (CobpaHue 3aKOHOAATENBCTBA Poccuiickoi
depepauun, 2012, Ne 53, c1. 7598; 2019, Ne 49, ct. 6962), TlpaBuiia pa3melieHns Ha OGHIHATBHOM
caiite  00Opa3oBaTeNbHOM  OpraHu3alMil B HH(OPMALIMOHHO-TEICKOMMYHHKALMOHHOH ~ CETH
«WHTepHeT» M OGHOBNeHH uH(opMauuu 00 ofpa3oBaTebHOH OpraHM3aluMy, YTBEPXKICHHBIC
noctaHoBneHreM Ilpasurennera Poccuiickolt @enepatyn ot 10 urons 2013 r. Ne 582 (Cobpanue
sakoHonaTenbcTea Poccuiickoi ®enepaunn, 2013, Ne 29, ct. 3964; 2020, Ne 29, ct. 4683).




1.3.

Jlons  monydartened  yCmyr,  yAOBJACTBOPEHHBIX  OTKPBITOCTBIO, MOJTHOTOH
M JOCTYNHOCTbIO HHGOpMAalMH O IeATEIBHOCTH OpraHu3alliH, pa3MeIeHHON
Ha MHGOPMALMOHHBIX CTEHIAX B MOMEIICHUH OpraHu3alny, Ha caiite (B % OT 0011I€eTO
YHCIIa ONIPOLIEHHBIX TIOJTydaTeNnel yciyr)

2. TTokazaTeny, XapakTepu3yolye oOIHi KpuTepuid
«KoM(OPTHOCTB yCIIOBHIA, B KOTOPHIX OCYIIECTBIAETCS 00pa3oBaTe/bHas
JESTETEHOCTEY

/1t

ITokasarenu

2.1.

OGecriedeHne B Opranu3alui KOMGOPTHEIX YC/IOBUi IPEAOCTABICHHS YCIYT:

- Hamuuue ~ KoMQOPTHOH  30HB  OTAbIXa  (OXwWpmaHus),  0GOPYNOBaHHOH
COOTBETCTBYIOLIEH MEOEBIO;

- HAIMYHE ¥ DOHATHOCTh HABUTAIUH BHYTPH OpPraHU3alluy;

- HaJIMUYKeE M JOCTYIMHOCTD ITUTHEBOA BOJIBL;

- HAJMYKE U JOCTYIHOCTh CAHUTAPHO-THTHEHHIECKHX [IOMEIICHUM];

- CAaHUTAPHOE COCTOSIHHE TIOMEIICHNI OpraHu3alliH;

- TpaHCTIOpTHAs  JOCTYMHOCTb  (BO3MOXHOCTE ~ J0€XaTb A0  OpraHusaiiu
Ha 06IIECTBEHHOM TPAHCIIOPTE, HATHYHE TAPKOBKH)

2.2.

JloJs TIOJTydaTesiell yCIyT, yIOBIeTBOPEHHBIX KOM(POPTHOCTBIO MPENOCTABICHHS YCIYT
opranu3augeii (B %o oT 001IEro 4rcia ONPOLUICHHBIX noJydaresnei yciayr)

3, TTokazaTeny, XapaKTepu3yolye OOIIHiA KpUTEPUH
«JlocTymHOCTB yCIIyT IJIsl HHBATHIOB

n/n

Tlokazarenn

3.1.

OGopyoBaHHE IOMEIICHAH OpraHM3aluKl | TpWICTAIOEH K HEW TEppHUTOPHH
C YYETOM JOCTYNHOCTH JJIsi HHBATHJIOB!

- 060pyIOBaHHE BXOIHBIX IPYII NaHIycamy (T0OAbEMHBIMU atgopMamn);

- HaJIWYHE BBIACTICHHBIX CTOSHOK I aBTOTPAHCIIOPTHBIX CPEICTB HHBAIU/IOB;

- HaJIH4Ke aANTUPOBAHHEIX THQTOB, NOPYYHEH, pacIIMPEHHBIX IBEPHBIX IPOCMOB;

- HAIM4YHe CMEHHBIX KPECEII-KOJISICOK;

- HAIMYHAE CICHHATHHO O00OPYJOBAHHBIX CAHWTAPHO-THTHEHHYECKAX —IOMCIICHHH
B OpraHHu3aluu

3.2.

O6ecriedeHie B OpraHM3alMd YCJIOBHH JOCTYIHOCTH, MO3BOJSIONMX WHBAINIaM
OJIy4YaTh 06pa3oBaTeNbHEIE YCIYTH HapaBHEe C IPYTHMH, BKIFOHas:

- y6IEpoBaHHe ISl WHBAIMIOB 1O CIyXy H 3PEeHHIO 3BYKOBOH H 3pUTETLHON
uHbopMaIuy,

- IyGIMpoBaHHME HAIMKCEH, 3HAKOB M HHOHM TEKCTOBOH M rpaduueckolt uHpOpMAaIHH
3HAKaMH, BHITOIHEHHBIMH PENbe(GHO-TOUSUHBIM IPU(TOM bpaitis;

- BO3MOKHOCTb TMPEJOCTABICHHS HMHBAIMAAM 10 CHYXy (CIyXy H 3DEHHIO) YCIIyT
cypHonepeBourKa (TH(IOCYpAONEPEBOINKA);

- HaJIMYHe AhTEPHATHBHOM BEPCUH CaliTa OpraHu3alluy JUIs HHBAIH/IOB 110 3PCHUIO;
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_[IOMOIb, OKa3sbiBaeMas paGOTHHKAMM OpraHW3alldM, MPOIIENIIMMH HE0OXOIMMOe
o6yueHne (MHCTPYKTHPOBAHHE) MO COLPOBOXICHUIO WMHBAIMIOB B MNOMEHICHUAX
OpraHM3aliK i Ha NPUIIETAIONIEH TePPUTOPHH;

- HayM4Ke BO3MOXHOCTH IIPENOCTaBICHHS 00pa30BaTeNlbHBIX YCIYT B JMUCTAHIIMOHHOM
pexXuMe UIIH Ha IOMY

3.3. | Jlona momyuaTelell yciyr, yIOBIETBOPEHHBIX NOCTYMHOCTBIO YCIYT JUIS HHBATMIOB

(B % OT 061IEro YKCIIa OMPONICHHBIX TOJIyYaTeNel yeiuyr - HUHBAJIU/IOB)
4. TlokazaTeiy, XapakTepu3yroliye o0yl KpUTepui
«I[OﬁpO)KeHaTeJIBHOCTB, BCKIINBOCTD pa60THI/IKOB»
Ne
[lokazarenu

n/n

4.1. | Tons momyvaresiell yCIyr, YAOBIETBOPEHHBIX I0OPOXKENATENLHOCTBIO, BEKIMBOCTEIO
paGOTHHKOB OPraHu3alliy, 00ECTICYHBAOLINX IEPBIHIHBIN KOHTAKT 1 uH(POPMHUPOBAHHUE
T0JTydYaTens YCIyTH IIPH HEMOCPEICTBEHHOM OOpalleHuH B OpraHM3alliio (paboTHUKH
IIpAEMHOH KOMHCCHH, CEKpeTapuarta, y4eOHO! JacTH U npouwe) (B % OT o0ILIero Yucia
ONPOLIEHHBIX TIOJyYaTeIeH yCiyr)

4.2. | Nons momyuateneif yciyr, YAOBIETBOPEHHBIX I0OPOXENATENBHOCTBIO, BEXIIHBOCTLIO
paGOTHHKOB OpraHM3aliy, OOECTICUMBAIOMNX HETOCPEICTBCHHOE OKa3aHHe YCIyrd
rpu oOpalieHud B OpraHusammio (B % OT OOWIEro YUCia ONpPOIICHHBX monydaresei
yeayr)

4.3. | Jlons momydatenedl ycuyr, yHOBJETBOPEHHBIX T0OPOKENATENBHOCTEIO, BEKTUBOCTBIO
paGOTHHKOB ~ OpraHW3allMd  TPY  HCIOIB30BAHMM  JHCTAHIHOHHBIX bopm
B3aMOJIEHCTBHS (B % OT OBIIET0 KCIa ONPOIICHHBIX MOJTyqaTenel ycuyr)

5. Tloxa3areiu, XapaKTepu3yolye oOmuii KpUuTepHi
«Y IOBJIETBOPEHHOCTD yCJIOBUSMH BeZIeHHs 00pa3oBaTeibHOM
JIeATEIbHOCTHU opraﬁmaunﬁ»
Ne
[Toxa3zarenu

n/o

5.1. | Jlons momyuateneii yCIyr, KOTOpble TOTOBBI PEKOMEHJOBATh OPTaHM3ALMIO
POACTBEHHHMKaM M 3HAKOMBIM (MornH Obl €€ PEeKOMEHJOBATH, €CIIH Ob1  ObLIa
BO3MOXKHOCTb BbIOOpa opranmsamuu) (B% oT oOumero 4ucia ONpPOIICHHBIX
nory4areneit yciyr)

5.2. | Jlonss moJydarelnel YCIyr, YIOBJETBOPSHHBIX OPraHM3allHOHHBIMH yCIIOBHAMH
IpeocTaBleHus yeayT (B %o OT 00LIero YHCIIa ONPOIICHHbIX nojydareneii yciyr)

5.3. | lons momyuaTeneil ycuyr, yAOBJETBOPCHHBIX B IEJIOM YCIOBHAMM OKa3aHHUs yCIyr

B opranu3amu (B % OT 00IIero 4uciia ONpomeHHbIX noJy4areneit ycuyr)




